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Invitation 

We are pleased to announce that the ICIG Symposium will take place on 4-6 June, 2019. The 

symposium will be hosted by Dr Xinming He who leads the Marketing and International 

Business Research Centre at the triple accredited Durham University Business School (DUBS) 

in association with Professor Balmer of the Marketing & Corporate Brand Research Group at 

Brunel University London. Durham University Business School is a constituent part of the 

University of Durham: England’s third oldest University. (Professor Balmer’s interest in 

corporate identity was kindled whilst reading for an MBA at Durham). The University has a 

sterling international reputation for its research, scholarship, and teaching and, as with Oxford 

and Cambridge, is a collegiate University (all students need to be affiliated to one of the 

University’s colleges). Durham City is a quintessential English cathedral city and its 

Romanesque Cathedral and Normal Castle constitute a UNSECO world heritage site. The 

Conference Dinner will take place at Durham Castle (University College). Included in the cost 

will be a visit to the Beamish Open Air Museum: a “living” museum which preserves and 

celebrates everyday urban and rural life of the North East of England at the turn of the 20th 

Century. In line with previous symposia we aim to limit attendees to 20-30 in order to 

maintain a collegial atmosphere. The organisers welcome either theoretical or empirical papers 

as well as case studies, which focus on corporate identity, corporate branding, corporate 

marketing, corporate image and reputation, internal and employer branding, corporate brand 

orientation, CSR and ethical branding, organisational and corporate communications, 

stakeholders management etc. The symposium is jointly organised by Professor John MT 

Balmer (ICIG Founder & Chairman) and Dr Xinming He (Associate Professor, Director of  

the Marketing and International Business Research Centre, DUBS). Information about the 

symposium will be posted on the ICIG website at: https://www.icig.org.uk/.  

Symposium Theme 

The broad theme for the 21st ICIG Symposium is “International perspectives on corporate 

marketing, identity, communications, image and corporate branding.” Whilst the organisers 

welcome papers which speak to the conference theme, they also welcome papers which have a 

clear focus on one of the following: corporate-level constructs including, corporate identity, 

corporate brands, corporate image/reputation, corporate marketing, and corporate 

communication. Empirical and conceptual papers are welcome. We do not privilege any 

particular research tradition so quantitative, qualitative, case studies are welcome. Following the 

distinctive ICIG tradition we welcome papers from senior academics, other academics and 

especially welcome new scholars to the field including PhD students. It is envisaged that a 

special edition of a journal/other publication will be associated with the symposium.  

Submission and acceptance details. 

In the first instance, the organisers ask for a one-page structured abstract of around 300-500 

words in length (1.5 spaced, Times New Roman font size 12pt) which should include the 



title, names, affiliations and email addresses of authors, along with key words and references. 

The structured abstract should include the following subheadings: Purpose, Methodology, 

Findings, Management Implications, and Originality & Value, of the study. Abstracts should 

be sent to Dr Xinming He at: xinming.he@durham.ac.uk by 10th March, 2019. Decisions will 

be made in early April. Abstracts will be reviewed by two academics. Abstracts will appear in 

the conference proceedings. 

Costs and Payments 

The registration link will be available in the acceptance letter. The registration fee is £400 per 

person. The conference registration fee covers admissions to all sessions, conference 

proceedings, opening reception, two luncheons, coffee breaks, 1x conference dinner. 

Registrations will only be processed upon receiving payment in full. Cancellation must be made 

in writing. In case of a cancellation made before 1st May, 2019, the full amount less a 

cancellation fee of £100 will be refunded. In case of a cancellation made after 1st May, 2019, 

no refund will be made. 

A registration link will be available upon acceptance of submissions.  

The International Corporate Identity Group (ICIG) 

Established by Professor John M.T. Balmer in 1994, the ICIG has been held in in most years 

since then. Originally, the symposium had its base at University of Strathclyde (Scotland) and 

subsequently has been held at Oxford University, Brunel University London, Essex University 

and at the Queen Elizabeth II Conference Centre, Westminster; the 5* Brown’s Hotel Mayfair, 

London, Malmaison Hotel, Brighton & the 5* Caledonian Hotel, Edinburgh in the UK. The 

ICIG has impeccable international credentials and over the last 15 years the symposium has 

been hosted by leading scholars in Continental Europe, Asia and Africa with symposia being 

held in Denmark, Malaysia, Slovenia (twice), South Africa, Spain, and Switzerland. Arguably, 

the ICIG symposium was the first of its kind in the corporate identity, corporate brand, and 

corporate marketing fields. In addition to its enviable provenance, is distinctive owing to its 

collegial nature and its international reach. Symposium organisers, typically, limit the number 

of papers presented in order to facilitate a sense of collegiality among delegates and also 

encourage renowned scholars to interact with PhD students and those in the early stages of 

their academic careers. As such, the organisers welcome papers from new as well as from more 

established scholars. The ICIG website can be found as follows: https://www.icig.org.uk/. 

The website provides information about the objectives of the ICIG and also provides archival 

materials apropos earlier symposia. 

Travel 

By air: Durham is 30 minutes' drive from Newcastle Airport. Durham is linked to Newcastle 

Airport by rail and metro and of course can be reached by taxi from £30.00 upwards. Direct 

Flights are from Amsterdam, Barcelona, Brussels, Dubai, Dublin, Exeter, Madrid, Paris, Pisa, 

mailto:xinming.he@durham.ac.uk
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etc. Domestic flights are available from London’s Heathrow Airport, Aberdeen, Belfast, Bristol, 

Cardiff, Southampton. 

By rail: The high-speed railways service takes under 3 hours from London King's Cross station 

on a service provided by London & North Eastern trains (LNER) . First Transpennine 

Express offers frequent links to Manchester, Sheffield and Leeds, while Cross Country links 

Durham directly with Scotland, the Midlands and the South West. 60 InterCity trains from 

most major centres in the country call at Durham daily including 14 trains from London. 

Accommodation 

Accommodation rates are not included in the conference fee! The cathedral city of Durham 

offers a wide range of accommodation including the following hotels in the centre of the 

cathedral city: Hotel Indigo Durham (4*), Durham Marriott Hotel Royal County (4*), 

Radisson Blue Hotel (4*) Delegates may wish to consult search engines such as 

Trivago/Booking.Com/Hotels.Com/Expedia apropos hotel and hotel rates. Kindly note that 

the Business School is on the outskirts of the city centre – only five minutes taxi ride from the 

above hotels. 
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